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4�� 1DVLUXGGLQ�DQG�WKH�3RW >�@
2QH�GD\�1DVLUXGGLQ ERUURZHG�D�SRW�IURP�KLV�QHLJKERXU�$OL��7KH�QH[W�GD\�KH�EURXJKW� LW� EDFN� ZLWK� DQRWKHU� OLWWOH� SRW� LQVLGH�� �7KDW
V� QRW� PLQH��� VDLG� $OL���<HV��LW� LV���VDLG�1DVLUXGGLQ���:KLOH�\RXU�SRW�ZDV�VWD\LQJ�ZLWK�PH��LW�KDG�D�EDE\��
6RPH� WLPH� ODWHU�1DVLUXGGLQ DVNHG�$OL� WR� OHQG�KLP�D�SRW� DJDLQ��$OL� DJUHHG��KRSLQJ�WKDW�KH�ZRXOG�RQFH�DJDLQ�UHFHLYH�WZR�SRWV�LQ�UHWXUQ��+RZHYHU��GD\V�SDVVHG� DQG� 1DVLUXGGLQ KDG� VWLOO� QRW� UHWXUQHG� WKH� SRW�� )LQDOO\� $OL� ORVW�SDWLHQFH�DQG�ZHQW�WR�GHPDQG�KLV�SURSHUW\���,�DP�VRUU\���VDLG�1DVLUXGGLQ���,�FDQ
W�JLYH�\RX�EDFN�\RXU�SRW��VLQFH�LW�KDV�GLHG����'LHG���VFUHDPHG�$OL���KRZ�FDQ�D�SRW�GLH"���:HOO���VDLG�1DVLUXGGLQ�� �\RX�EHOLHYHG�PH�ZKHQ�,� WROG�\RX�WKDW�\RXU�SRW�KDG�KDG�D�EDE\��2Q�WKH�EDVLV�RI�\RXU�UHDGLQJ�RI�WKH�SDVVDJH�WLFN�WKH�FRUUHFW�RSWLRQ�IURP�WKH�DQVZHUV�JLYHQ�EHORZ�� :KR�ZDV�WKH�RZQHU�RI�WKH�SRW"

1DVLUXGGLQ$OLWKH�EDE\
� +RZ�PDQ\�WLPHV�GLG�1DVLUXGGLQ ERUURZ�WKH�SRW"RQFHWZLFHWKUHH�WLPHV

� +RZ�PDQ\�SRWV�GLG�KH�JLYH�EDFN�WKH�ILUVW�WLPH"
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QRQHRQHWZR
� :K\�ZDV�WKH�QHLJKERXU�KDSS\�WR�OHQG�KLV�SRW�D�VHFRQG�WLPH"+H�ZDV�JUHHG\�+H�ZDV�D�JRRG�QHLJKERXU�+H�KDG�ORWV�RI�VSDUH�SRWV�
� +RZ�PDQ\�SRWV�GLG�1DVUHGGLQ�UHWXUQ�WKH�VHFRQG�WLPH"QRQHRQHWZR
� :KDW�SUREDEO\�KDSSHQHG�WR�WKH�SRW",W�GLHG�7KH�QHLJKERXU�WRRN�LW�EDFN�1DVUHGGLQ�NHSW�LW�
4���:ULWH�VHQWHQFHV�XVLQJ�WKH�ZRUGV�JLYHQ�LQ�WKH�EUDFNHWV��LQ��RQ��XQGHU� RYHU���������������������������� ���
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4���3XQFWXDWH�WKH�IROORZLQJ�VHQWHQFHV ���
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�� UDMX�DQG�UHPD�HQMR\HG�IO\LQJ�NLWHV�RQ�VXQGD\
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�� GLG�\RX�OLNH�WKH�PRYLH
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

4���/RRN�DW�WKH�SLFWXUH�DQG�ZULWH�GRZQ�WKH�VHQWHQFHV�LQ�LQGLUHFW�VSHHFK�����
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

BBBBBBBBBBBBBBBBBBBBB
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
4���:ULWH�WKH�RSSRVLWH�RI ���

D� HQHP\����BBBBBBBBBBBBB
E� XSSHU BBBBBBBBBBBBBBBBBBBBBBB
F� LQFUHDVH BBBBBBBBBBBBBBBBBBBBBBB
G� HOGHVW BBBBBBBBBBBBBBBBBBBBBBB

4���&KDQJH�WKH�VHQWHQFHV�XVLQJ�SOXUDO�IRUP�RI�XQGHUOLQHG�ZRUGV� ���
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D� ,�ERXJKW�WKLV�ERRN IURP�WKH�PDUNHW�
E� 7KLV�VKHOI LV�PDGH�RI�ZRRG�

4���:ULWH�D�OHWWHU�WR�\RXU�IULHQG�WHOOLQJ�KLP�KHU�DERXW�D�ERRN�\RX�KDYH�UHDG�UHFHQWO\� ����
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4�� ,PDJLQH�\RX�DUH�LQ�³)DLU�����´���:ULWH�D�SDUDJUDSK�LQ�DERXW��� ����VHQWHQFHV�RQ�ZKDW�\RX�REVHUYHG�LQ�WKH�IDLU� ����
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BF0<8=0A0H0=�E83H0?8C7&/$66�90RGHO�3DSHUV0$7+(0$7,&67RWDO�0DUNV���� 7LPH�����PLQXWHV
$OO�FDOFXODWLRQV�DQG�ZRUN�PXVW�EH�FOHDUO\�VKRZQ�LQ�WKH�PDUJLQ�SURYLGHG�QH[W�WR�HDFK�TXHVWLRQ�

)LOO�LQ�WKH�EODQNV� :RUNLQJ�6SDFH4��>��@ L� ����[���� �������[����� ��«««��LL��«««««�FRPHV�DIWHU������LL� ���;����� �««««««LLL� �� RI������ �««««LY� �����JPV� �««���NJ���««���JPVY���/�&�0��RI���DQG���LV�«««��3XW�WKH�DSSURSULDWH�VLJQ�L�H�� ��[�����± RU��y LQ�WKH�ER[�Y� ����� ���YL� �������������������� ����YLL� ����������������� ����YLLL� ����������������� ���L[� ������������������� ����4��>��@ 6WDWH�ZKHWKHU� WUXH� �7�� RU� IDOVH� �)�� LQ� WKH� VSDFH� SURYLGHG�IRU�HDFK�VWDWHPHQWV�L� ������  
LL� $�OLQH�KDV�WZR�HQG�SRLQWV�LLL� �� �� ��  � ��LY� �������!�������Y� ���;������ ������YL� ��KRXUV� �����PLQXWHVYLL� ���[���� �����[��YLLL� ��ZHHNV�KDYH����GD\V�L[� $�UHFWDQJOH�KDV���VLGHV�
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[� ����� ���WKRXVDQG����KXQGUHG���RQHV :RUNLQJ�6SDFH4��>�@ 0HDVXUH� WKH� OLQH�VHJPHQWV� LQ� WKH� JLYHQ� ILJXUH� DQG� KHQFH�FDOFXODWH�WKH�SHULPHWHU�

$%� �BBBBBBBBBBB�FP�%&� �BBBBBBBBBBB�FP�&'� �BBBBBBBBBBB�FP�'$� �BBBBBBBBBBB�FP�3HULPHWHU� ��BBBBBBBBBBBBB�FP�4��>��@

7KH�SRSXODWLRQ�UHVLGLQJ�LQ�D�WRZQ�FRQVLVWHG�RI� :RUNLQJ�6SDFH
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0HQ � ������:RPHQ������������� ������*LUOV������������� �����%R\V�������������� �����
D� :KDW�LV�WKH�WRWDO�SRSXODWLRQ�RI�WKH�WRZQ"

E� :KDW�LV�WKH�SRSXODWLRQ�RI�DGXOWV�LQ�WKH�WRZQ"

F� +RZ�PDQ\�PRUH�PHQ�DUH�WKHUH�WKDQ�ZRPHQ"

G� +RZ�PDQ\�FKLOGUHQ�DUH�WKHUH�LQ�WKH�WRZQ"

H� +RZ�PDQ\�PRUH�ZRPHQ�DUH�WKHUH�WKDQ�JLUOV"

I� :KDW�LV�WKH�WRWDO�QXPEHU�RI�PHQ��ZRPHQ�DQG�JLU OV�LQ�WKH�WRZQ�"������������
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4��>�@ +RZ�PDQ\�PDQJRHV� DUH� WKHUH� LQ� �� EDVNHWV� LI� HDFK� EDVNHW�
FRQWDLQV����PDQJRHV" :RUNLQJ�6SDFH

4��>�@ ��� YDQV� FDQ� FDUU\� ���� SHRSOH��+RZ�PDQ\� SHRSOH� FDQ� RQH�VXFK�YDQ FDUU\"�

4��>�@ 6XEWUDFW� WKH� ODUJHVW� ��GLJLW� QXPEHU� IURP� WKH� VPDOOHVW�����������GLJLW�QXPEHU�
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4�� :KDW ZRXOG� \RX� GR� LQ� HDFK� RI� WKHVH� VLWXDWLRQV"� 7LFN� RQO\� RQH� IURP� WKH� RSWLRQV�

SURYLGHG��LQ�WKH�ER[� ����
D� <RXU�FODVVPDWH�LV�DEVHQW�IURP�VFKRRO�IRU�D�ORQJ�WLPH��<RX�� 7U\�WR�ILQG�RXW�IURP�RWKHU�FODVVPDWHV�ZKDW�LV�ZURQJ� ��� 'R�QRW�UHDOO\�QRWLFH�KLV�KHU�DEVHQFH�XQOHVV�VKH�KH�LV�D�VSHFLDO�IULHQG ��� 7HOO�\RXU�SDUHQWV�DQG�FDOO�RU�YLVLW�KHU��KLP������������������������������������������ ��� +RSH�VKH�KH�VWD\V�DZD\�ORQJHU�EHFDXVH�\RX�ZLOO�GR�EHWWHU�LQ�FODVV �E��<RX�DUH�JRRG�DW�D�SDUWLFXODU�VXEMHFW��<RX�� :LOO�JLYH�\RXU�ERRN�WR�DQ\RQH�WR�FRS\�IURP�LW ��� ([SODLQ�WR�RWKHUV��EXW�WHOO�WKHP�WR�WU\�RQ�WKHLU�RZQ ��� %RDVW�DERXW�\RXU�JRRG�UHVXOWV ��� /DXJK�DW�RWKHUV�ZKR�DUH�QRW�JRRG�DW�WKH�VXEMHFW �

F�� <RXU�\RXQJHU�EURWKHU�LV�EDGO\�KXUW�ZKLOH�SOD\LQJ��<RXUSDUHQWV�DUH�QRW�DW�KRPH��<RX�
�� 3KRQH�\RXU�'RFWRU� ��� 3KRQH�\RXU�SDUHQWV�DQG�ZDLW�WLOO�WKH\�FRPH�EDFN ��� $VN�D�QHLJKERXU�WR�KHOS�ZLWK�EDQGDJLQJ�WKH�ZRXQG ��� 6KRXW�DW�KLP�IRU�EHLQJ�LUUHVSRQVLEOH �G��<RXU�\RXQJHU�VLVWHU�EURWKHU�LV�EHFRPLQJ�YHU\�VH OILVK��<RX�� 6KRXW�DW�KHU�KLP ��� ,JQRUH�WKH�KDELW�DQG�EHKDYLRXU ��� 7HOO�\RXU�SDUHQWV�DERXW�LW �



��

�� ([SODLQ�WR�KHU�KLP�WKDW�VKDULQJ�LV�D�JRRG�KDELW� �H��<RXU�IULHQG�ZKR�KDG�ERUURZHG�\RXU�FUD\RQV��ORVHV�WKHP��<RX��� 6WRS�WDONLQJ�WR�KHU�KLP ��� 7DNH�KLV��KHU�FUD\RQV�IURP�KLV�KHU�EDJ ��� $VN�\RXU�SDUHQWV�WR�EX\�QHZ�RQHV ����7DON�WR�\RXU�IULHQG�EHFDXVH�\RX�DUH�IHHOLQJ�EDG�DQG�WKHQ�IRUJHW�DERXW�LW �I� ,Q�WKH�SDUN�\RX�IDYRULWH�DXQW�EX\V�DQ�LFH�FUHDP�IRU�\RX�DQG�KHUVHOI��6KH�WKURZV�WKH�ZUDSSHU�RQ�WKH�VWUHHW��<RX�� ,JQRUH�LW�DQG�OHW�LW�EH ��� 7HOO�KHU�WKDW�LW�LV�ZURQJ�DQG�WKDW�VKH�VKRXOG�SLFN�LW�XS ��� 7KURZ�\RXUV�RQ�WKH�VWUHHW�WRR ����3LFN�LW�XS�DQG�WHOO�KHU�WKDW�\RX�GLG�WKDW�EHFDXVH�LW�LV�ULJKW� �J� <RXU�FRXVLQ�LV�YLVLWLQJ�\RXU�KRXVH�IRU�RQH�GD\��<RX�KDYH�QRW�EHHQ�DEOH�WR�GR�\RXU�KRPHZRUN��<RX�� 'RQ
W�JR�WR�VFKRRO�WKH�QH[W�GD\ ��� $VN�\RXU�SDUHQWV�WR�VSHDN�WR�WKH�WHDFKHU ��� 7HOO�\RXU�WHDFKHU�DW�VFKRRO�WKDW�\RX�ZHUH�LOO�VR�ZHUH�QRW�DEOH�WR�GR�KRPHZRUN��� $VN�\RX�WHDFKHU�WR�JLYH�\RX�DQ�H[WUD�GD\ �K� <RX�KDYH�EHHQ�LQYLWHG�IRU�OXQFK�WR�\RXU�DXQW\
V�KRXVH��7KH�IRRG�LV�QRW�FRRNHG�SURSHUO\��<RX�� 0DNH�H[FXVHV�WR�DXQW\�IRU�QRW�HDWLQJ ��� 7HOO�\RXU�PRWKHU�ZK\�\RX�DUH�QRW�HDWLQJ ��� 0DNH�IXQ�RI�KHU�FRRNLQJ ��� (DW�DQG�VD\�WKDW�WKH�IRRG�LV�JRRG �L� 1LGKL
V�PRWKHU�LV�YHU\�LOO��1LGKL�LV�YHU\�VDG��<RX�ZDQW�WR�SOD\��<RX�� 7HOO�KHU�WR�FRPH�RYHU�WR�\RXU�KRXVH ��� /HDYH�KHU�DORQH ��� 7HOO�KHU�WKDW�KHU�PRWKHU�ZLOO�JHW�RND\�DQG�WKDW�VKH�VKRXOG�FRPH�RXW�WR�SOD\ ��� 6LW�ZLWK�KHU�IRU�D�ZKLOH� �



��

M� %\�PLVWDNH��\RX�EUHDN�\RXU�PRWKHU
V�SHUIXPH�ERWWOH��<RX�� 7HOO�KHU�DW�RQFH ��� .HHS�TXLHW�DQG�QRW�WHOO�KHU ��� %ODPH�WKH�PDLG�ZKHQ�DVNHG ��� 7HOO�KHU�ZKHQ�VKH�DVNV� �4���/LVW���GLIIHUHQW�ZD\V�LQ�ZKLFK�\RX�FDQ�XVH�ROG�PDWFK �ER[ ����� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
�� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
�� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
�� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
�� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB4���:KDW���WKLQJV�GR�HDFK�RI�WKHVH�VKDSHV�UHPLQG�\RX�RI� ���
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4���$QVZHU�WKH�IROORZLQJ ���$�:KLFK�RI�WKHVH�KDV�EHHQ�SXW�XQGHU�WKH�ZURQJ�KHDGLQJ"�&LUFOH�WKDW�
6ROLG /LTXLG *DV
3HQFLO 6RIW�GULQN VWHDP%LVFXLW &KRFRODWH�EDU ,FH�FXEH7LFN�WKH�FRUUHFW�DQVZHU�% :KLFK�RI�WKHVH�LV�DQ�LPSRUWDQW�IXQFWLRQV�RI�URRW�RI�D�SODQW"� 7R�DEVRUE�R[\JHQ�IURP�WKH�DWPRVSKHUH� 7R�DEVRUE�FDUERQ�GL�R[LGH�IURP�WKH�VRLO� 7R�DEVRUE�ZDWHU�DQG�PLQHUDO�IURP�WKH�VRLO� 7R�WUDQVSRUW�ZDWHU�DQG�PLQHUDOV�WR�GLIIHUHQW�SDUW�RI�WKH�SODQW

& 7KH�WHDFKHU�DVNV�KHU�VWXGHQWV�WR�PHDVXUH�WKH�OHQJWK�RI�WKH�FODVVURRP� <RX�ZLOO�PHDVXUH�LW�E\�FRXQWLQJ�\RXU�VWHSV� <RX�ZLOO�PHDVXUH�LW�XVLQJ�D�VNLSSLQJ�URSH� <RX�ZLOO�PHDVXUH�LW�XVLQJ�D�PHDVXULQJ�WDSH� <RX�ZLOO�PHDVXUH�LW�XVLQJ�D�PHDVXULQJ�MXJ
' )LVKHV�KDYH�JLOOV��LQ�WKH�VDPH�ZD\�ELUGV�KDYH� EHDNV� IHDWKHUV� OXQJV� QRVH
( $�GHVHUW�SODQW�WKDW�QHHGV�YHU\�OLWWWH�ZDWHU�LV�WKH� 1HHP� &DFWXV� 3HSDO� *XOPRKDU4�� )LOO�LQ�WKH�EODQNV ���
)LQV�LV�WR�ILVK���BBBBBBBBBBBBBBB�LV�WR�ELUGV&DOI�LV�WR�FRZ���BBBBBBBBBBBBBBB�LV�WR�KHQ0LQXWH�LV�WR�KRXU��BBBBBBBBBBBBBBB�MV�WR�PRQWK&DWWHUSLOODU�LV�WR�EXWWHUIO\��BBBBBBBBBBBBBBB�LV�WR�IURJ�

(DUWKZRUP�LV�WR�VRLO��BBBBBBBBBBBBBBB�LV�WR�ZDWHU
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4���&ODVVLI\�WKH�IROORZLQJ�KDELWV�DV�JRRG�DQG�EDG�KDELWV� ���
� &RYHULQJ�WKH�IDFH�ZKLOH�VOHHSLQJ� %LWLQJ�WKH�QDLOV� &OHDQLQJ�WHHWK�DIWHU�HDWLQJ�PHDO� 3XWWLQJ�ILQJHU�LQVLGH�WKH�QRVH
� :HDULQJ�FOHDQ�FORWKV� :DWFKLQJ�7�9��IRU�ORQJ�KRXUV

*RRG�KDELW %DG�KDELW

4���<RX�DUH JRLQJ�IRU�D���GD\�VFKRRO�WULS�WR�WKH�KLOOV� ���)URP�WKH�OLVW�JLYHQ�EHORZ�WLFN�ZKLFK���WKLQJV \RX�VKRXOG�GHILQLWHO\�SDFN�DQG�WDNH�ZLWK�\RX�D� 7RRWKEUXVK �E� 3HUIXPH �F� 7RZHO �G� <RXU�SHQFLO�ER[ �H� ([WUD�FKDQJHV�RI�FORWKHV �I� 7H[WERRNV �J� %DQG�DLGV �K� )DYRXULWH�WHGG\�EHDU �L� 'LDU\�ZLWK�HPHUJHQF\�WHOHSKRQH�QXPEHUV �M� 3DUW\�IURFN �
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4� ,PDJLQH�WKH�IHHOLQJV�RI�SHRSOH�LQ�WKH�VHQWHQFHV��)LOO�LQ�WKH�EODQNV�IURP�WKH�ZRUGV�JLYHQ�EHORZ� ���DORQH��KDSS\��FDOP��VDG��MR\IXO��ORYHG��KXUW��DQJHU��DVKDPHG��LJQRUHG
�� *HHWD�WULHV�WR�VNLS�DQG�IDOOV�DQG�KHU�IULHQGV�ODXJK�DW�KHU��6KH�IHHOVBBBBBBBBBBBBB�� 5DGKD
V�SHW�GRJ�IDOOV�VLFN��6KH�IHHOVBBBBBBBBBBBBBB�� 6HHPD
V�PRWKHU�JLYHV�KHU�D�KXJ�LQ�WKH�PRUQLQJ��VKH�IHHOVBBBBBBBBBBBB�� -RKQQ\�JHWV�WKH�ILUVW�SUL]H�LQ�GUDZLQJ��KH�IHHOVBBBBBBBBBBBBB�� :KHQ�\RX�DUH�UXGH�WR�\RXU�QHLJKERXUV��\RXU�SDUHQWV�IHHOBBBBBBBBBBBBBB�� :KHQ�$VKLPD�KDV�QR�RQH�WR�SOD\�ZLWK��VKH�IHHOVBBBBBBBBBBBBBB�� :KHQ�\RX�SUD\�WR�*RG�HYHU\GD\��\RX�IHHO�BBBBBBBBBBBBBBB�� :KHQ�\RXU�SDUHQWV�DUH�WRR�EXV\�WR�VSHQG�WLPH�ZLWK�\RX��\RX�IHHOBBBBBBBBBBBBBBB�� :KHQ�6XQLO�UHIXVHV�WR�VWXG\�IRU�KLV�H[DP��KLV�SDUHQWV�IHHOBBBBBBBBBBBBBBBBB
��� :KHQ�1LWLQ
V�PRWKHU�EX�\V�KLP�D�QHZ�VKLUW��KH�IHHOVBBBBBBBBBBBBBBBB

4���� +RZ�PDQ\�MREV�FDQ�WKLV�PDQ�GR"�0HQWLRQ�DQ\�IRXU ���


