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7KH�WRS�RI�D�FRQWDLQHU
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'R�DV�,QVWUXFWHG�
4���&KDQJH�WKH�VSHHFK�IURP�LQGLUHFW�WR�GLUHFW� ������7KH�VWXGHQWV�VDLG�WKDW�WKH\�ZHUH�ZDLWLQJ�IRU�WKH�WHDFKHU�
BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
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4�� )LOO�LQ�WKH�EODQNV�XVLQJ�FRUUHFW�IRUP�RI�YHUE�JLYHQ�LQ�WKH�EUDFNHW�� ������ 0\�IULHQG�XVXDOO\�BBBBBBBBBBBBBBBBBB�PH�RQ�6XQGD\V��SKRQH��� ,�ZDV�ODWH�WR�VFKRRO�\HVWHUGD\�DV�WKH�EXV�BBBBBBBBBBGRZQ�RQ�WKH�ZD\��EUHDN�4���&RUUHFW�WKH�VSHOOLQJV� ���
FDUHIXO\� BBBBBBBBDFKHLYHPHQW�BBBBBBBBVROGLHUV BBBBBBBB-DQDXU\ BBBBBBBB4���8VH�DSSURSULDWH�DUWLFOHV�D��DQ��WKH � ���D��,�UHDG�WKLV�ERRN�BBBBBBBBBBB�ZHHN�DJR�E��7KH�PDQDJHU�RI�WKLV�KRWHO�LV�BBBBBBBBBBBBBB�KRQHVW�SHUVRQ�F�BBBBBBBBBBBBBBBB�*DQJHV�IORZV�IURP�WKH�+LPDOD\DV�G��,�ERXJKW�BBBBBBBBBBB�HQYHORSH�IURP�WKH�SRVW�RIILFH�
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LL� 6XEWUDFW�WKH�GLIIHUHQFH�RI�������DQG������IURP�WKH�VXP�RI������DQG�������

LLL� ([SUHVV�WKH�IROORZLQJ�DV�VLQJOH�GHFLPDO�IUDFWLRQV�
D� ��������� ������� �  �BBBBBBBBBBBBBBE� ����������������������������  �BBBBBBBBBBBBBB
F� ���� ������������ ��  �BBBBBBBBBBBBBB
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LY� 7KHUH�DUH����VWXGHQWV�LQ�D�FODVV���,I�����RI�WKHP�DUH�ER\V�WKHQ�ILQG�WKH�QXPEHU�RI�JLUOV�

Y� 0UV��5DPS\DUL�ZDQWV�WR�ILQG�RXW�WKH�SURILW�RU�ORVV�LQFXUUHG�E\�KHU�IDEULF�VWRUH�DW�WKH�HQG�RI�WKH�PRQWK���+HOS�KHU�E\�ILOOLQJ�RXW�WKH�IROORZLQJ�WDEOH�
,WHP &3��5V�� 63��5V�� 3URILW��5V�� /RVV��5V��%HG�6KHHW ��� ���3LOORZ�FRYHU �� �����&XUWDLQ ���� ������
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4�� :KDW�ZRXOG�\RX�GR�LQ�HDFK�RI�WKHVH�VLWXDWLRQV"�7LFN�RQO\�RQH�IURP�WKH�RSWLRQV�SURYLGHG��LQ�WKH�ER[� ����D��<RXU�FODVVPDWH�LV�DEVHQW�IURP�VFKRRO�IRU�D�ORQJ�WLPH��<RX�� 7U\�WR�ILQG�RXW�IURP�RWKHU�FODVVPDWHV�ZKDW�LV�ZURQJ� ��� 'R�QRW�UHDOO\�QRWLFH�KLV�KHU�DEVHQFH�XQOHVV�VKH�KH�LV�D VSHFLDO�IULHQG����� 7HOO�\RXU�SDUHQWV�DQG�&DOO�RU�YLVLW�KHU��KLP� ��� +RSH�VKH�KH�VWD\V�DZD\�ORQJHU�EHFDXVH�\RX�ZLOO�GR�EHWWHU�LQ�FODVV������E��<RX�DUH�JRRG�DW�D�SDUWLFXODU�VXEMHFW��<RX�� :LOO�JLYH�\RXU�ERRN�WR�DQ\RQH�WR�FRS\�IURP�LW ��� ([SODLQ�WR�RWKHUV��EXW�WHOO�WKHP�WR�WU\�RQ�WKHLU�RZQ ��� %RDVW�DERXW�\RXU�JRRG�UHVXOWV ��� /DXJK�DW�RWKHUV�ZKR�DUH�QRW�JRRG�DW�WKH�VXEMHFW �

F��<RXU�\RXQJHU�EURWKHU�LV�EDGO\�KXUW�ZKLOH�SOD\LQJ��<RXU�
SDUHQWV�DUH�QRW�DW�KRPH��<RX

�� 3KRQH�\RXU�'RFWRU� ��� 3KRQH�\RXU�SDUHQWV�DQG�ZDLW�WLOO�WKH\�FRPH�EDFN ��� $VN�D�QHLJKERXU�WR�KHOS�ZLWK�EDQGDJLQJ�WKH�ZRXQG ��� 6KRXW�DW�KLP�IRU�EHLQJ�LUUHVSRQVLEOH �G��<RXU�\RXQJHU�VLVWHU�EURWKHU�LV�EHFRPLQJ�YHU\�VHOILVK�<RX�� 6KRXW�DW�KHU�KLP ��� ,JQRUH�WKH�KDELW�DQG�EHKDYLRXU ��� 7HOO�\RXU�SDUHQWV�DERXW�LW ��� ([SODLQ�WR�KHU�KLP�WKDW�VKDULQJ�LV�D�JRRG�KDELW� �
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H��<RXU�IULHQG�ZKR�KDG�ERUURZHG�\RXU�FUD\RQV�ORVHV�WKHP��<RX��� 6WRS�WDONLQJ�WR�KHU�KLP ��� 7DNH�KLV��KHU�FUD\RQV�IURP�KLV�KHU�EDJ ��� $VN�\RXU�SDUHQWV�WR�EX\�QHZ�RQHV ����7DON�WR�\RXU�IULHQG�EHFDXVH�\RX�DUH�IHHOLQJ�EDG�DQG�IRUJHW�DERXW�LW�� �I� ,Q�WKH�SDUN�\RX�IDYRULWH�DXQW�EX\V�DQ�LFH�FUHDP�IRU \RX�DQG�KHUVHOI��6KH�WKURZV�WKH�ZUDSSHU�RQ�WKH�VWUHHW��<RX�� ,JQRUH�LW�DQG�OHW�LW�EH ��� 7HOO�KHU�WKDW�LW�LV�ZURQJ�DQG�WKDW�VKH�VKRXOG�SLFN�LW�XS ��� 7KURZ�\RXUV�RQ�WKH�VWUHHW�WRR ����3LFN�LW�XS�DQG�WHOO�KHU�WKDW�\RX�GLG�WKDW�EHFDXVH�LW�LV�ULJKW� �
J��<RXU�FRXVLQ�LV�YLVLWLQJ�\RXU�KRXVH�IRU�RQH�GD\��<RX�

KDYH�QRW�EHHQ�DEOH�WR�GR�\RXU�KRPHZRUN��<RX�� 'RQ
W�JR�WR�VFKRRO�WKH�QH[W�GD\ ��� $VN�\RXU�SDUHQWV�WR�VSHDN�WR�WKH�WHDFKHU ��� 7HOO�\RXU�WHDFKHU�DW�VFKRRO�WKDW�\RX�ZHUH�LOO�VR�ZHUH�QRW�DEOH�WR�GR�KRPHZRUN ��� $VN�\RX�WHDFKHU�WR�JLYH�\RX�DQ�H[WUD�GD\ �K��<RX�KDYH�EHHQ�LQYLWHG�IRU�OXQFK�WR�\RXU�DXQW\
V�KRXVH��7KH��IRRG�LV�QRW�FRRNHG�SURSHUO\��<RX�� 0DNH�H[FXVHV�WR�DXQW\�IRU�QRW�HDWLQJ ��� 7HOO�\RXU�PRWKHU�ZK\�\RX�DUH�QRW�HDWLQJ ��� 0DNH IXQ�RI�KHU�FRRNLQJ ����(DW�DQG�VD\�WKDW�WKH�IRRG�LV�JRRG �L��1LGKL
V�PRWKHU�LV�YHU\�LOO��1LGKL�LV�YHU\�VDG��<RX�ZDQW�WR�SOD\��<RX�� 7HOO�KHU�WR�FRPH�RYHU�WR�\RXU�KRXVH ��� /HDYH�KHU�DORQH ��� 7HOO�KHU�WKDW�KHU�PRWKHU�ZLOO�JHW�RND\�DQG�WKDW�VKH�VKRXOG�FRPH�RXW�WR�SOD\ ����6LW�ZLWK�KHU�IRU�D�ZKLOH� �
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M��%\�PLVWDNH��\RX�EUHDN�\RXU�PRWKHU
V�SHUIXPH�ERWWOH��<RX�� 7HOO�KHU�DW�RQFH ��� .HHS�TXLHW�DQG�QRW�WHOO�KHU ��� %ODPH�WKH�PDLG�ZKHQ�DVNHG ��� 7HOO�KHU�ZKHQ�VKH�DVNV� �4�� )LOO�LQ�WKH�EODQNV�IURP�WKH�ZRUGV�JLYHQ�LQ�WKH�EUDFNHWV� ���
L� .DUXQD�QHHGV�WR�FDUU\�KRW�ZDWHU��6KH�ZLOO�XVH�DBBBBBBBBBBBBBB��WKHUPRV�VWHHO�FRQWDLQHU�LL� 0DGKDY�LV�JRLQJ�IRU�D�ZDON�XS�WKH�KLOO��+H�ZLOO�ZHDU�KLV�BBBBBBBBBBBBB��VSRUWV�VKRHV�VFKRRO�VKRHV�VDQGDOV�LLL� )RU�'LZDOL�HYHQLQJ�5XFKL�ERXJKW���VDOZDU�NXUWDV��6KH�VKRXOG�ZHDU�WKH�RQH�PDGH�RIBBBBBBBBBBBBBB��������������������������������������������������������������������������SRO\HVWHU�FRWWRQ�LY� :KHQ�SXWWLQJ�RQ�WKH�OLJKW��\RXU�IHHW�DQG�KDQGV�VKRXOG�EHBBBBBBBBBBB�ZHW�GU\�

Y� <RX�ZLOO�XVH�BBBBBBBBBBB�LQ�FDNH���VXJDU�SHSSHU�
4���/LVW���GLIIHUHQW�ZD\V�LQ�ZKLFK�\RX�FDQ�XVH�ROG�JUHHWLQJ�FDUGV ����� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB

�� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
�� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
�� BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB�� BBBBBBBBBBBBBBBBBBBBBBBBB

4����)LQG�± ZKR�,�DP"���������������������������������������������������������� ����� ,�DP�WKH�ELUG�OLYLQJ�LQ�WKH�SRODU�UHJLRQ���� ,�DP�WKH�DQLPDO�OLYLQJ�LQ�WKH�GHVHUW����� ,�KHOS�ILVK�WR�VZLP���� ,�DP�WKH�ODUJHVW�VHD�DQLPDO��
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4���,GHQWLI\�QRQ�OLYLQJ�WKLQJV�IURP�WKH�JLYHQ�SLFWXUH�������� ���
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4�� <RX�DUH�JRLQJ�IRU�D���GD\�VFKRRO�WULS�WR�WKH�KLOOV�� ���)URP�WKH�OLVW�JLYHQ�EHORZ�WLFN�ZKLFK���WKLQJV \RX�VKRXOG�GHILQLWHO\�SDFN�DQG�WDNH�ZLWK�\RX�D� 7RRWKEUXVK �E� 3HUIXPH �F� 7RZHO �G� <RXU�SHQFLO�ER[ �H� ([WUD�FKDQJHV�RI�FORWKHV �I� 7H[WERRNV �J� %DQG�DLGV �K� )DYRULWH�WHGG\�EHDU �L� 'LDU\�ZLWK�HPHUJHQF\�WHOHSKRQH�QXPEHUV �M� 3DUW\�IURFN �4���6HOHFW�WKH�FRUUHFW�RSWLRQ� ���$ 0DWWHU�H[LVWV�LQ� VWDWH��� 7ZR�� 7KUHH�� )RXU�� 6L[% SDUW�RI�WKH�SODQW�SUHSDUH�IRRG��� 5RRW�� )ORZHU�� )UXLW�� /HDI& 7KH�PRRQ�SURGXFHV�QR�OLJKW��DQG�\HW�LW�VKLQHV�DW�QLJKW��7KLV�LV�EHFDXVH�� 7KH�PRRQ�JHWV�WKH�OLJKW�IURP�WKH�VXQ�� 7KH�PRRQ�LV�FRYHUHG�ZLWK�D�WKLQ�OD\HU�RI�LFH�� 7KH�PRRQ�KDV�PDQ\�FUDWHUV�� 7KH�PRRQ KDV�PDQ\�WXEH�OLJKWV�' &ORWK�LV�WR�PHWHU��DV�PLON�LV�WR�BBBBBBBBBB� &KDLQ� /LWUH� *ODVV� .J( 'XULQJ�UHVSLUDWLRQ�DQLPDOV�JLYHV�RXW�� 2[\JHQ� &DUERQ�'LR[LGH� :DWHU� 1RQH�RI�WKHVH
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4��� 6HH�WKHVH�VLJQV�µ:KDW�GR�WKH\�PHDQ"¶� ���

BBBBBBBBBBBBBBBBBBBBBBB BBBBBBBBBBBBBBBBBBBBBBB
4���)LQG�WKH�IROORZLQJ�ZRUGV�LQ�WKH�ZRUG�VHDUFK� ���
+HDUW��6NLQ��(DU��1RVH��/XQJ��%UDLQ

4��� +RZ�PDQ\�MREV�FDQ�WKLV�PDQ�GR"�0HQWLRQ�DQ\�WKUHH��� ���
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